
    
 

 M: admin/ planning week/ staff/ super/ workplan 

T: section 17/ developing training/ 
W: hate crime/ community panel/ VCSG 

T: ASB/ sorting out files in inbox  
F: admin/ JADU/ online info/ LGBT/ creative 

 

July   

14 Can we replicate estate days? Create a road show?   

 Develop a ASB Comms strategy re getting info/ good 
new stories out there, diversion work used, work 

developed for perps (y council and partner orgs) what 
encourages people to report, benefits of good work 

Individual impacts of ASB on individuals, what it 
means, experiences, meaning, how do people feel 

 

 ASB comms strategy 
What message do we want to get out there? Who’s 

message 
• Key areas: 

• Events 

• Wardens 
• SNT’s 

• Reputation tracker 
• Promotion of Estate days – contact Jackie Mc 

Geever  
• Contact Chloe Newman Youth Inclusion & 

Projects Manager 02075257069 re ways to get 
stories out  

• Anya????  
 

 

 Carmen 

• S17  - Info for staff induction 
• Text on website 

• Work on training  
• Training request  

• ASB notes  
• S17 – slides to staff induction 

• S17 – text to council website 
• Hate crime strategy 

 

15 LGBT staff  

 Training opportunities?  

 Jadu: update 

Hate crime: FAQ 
Hate crime factsheet 

Hate crime easy read version 

 

 Work plan/update and write up own feedback  

 Update files on gdrive: what needs adding/ 
update name 

 

18 Update my folder on g drive, first of every month 

Files with date on the end year, month, day and title 

 

 Job? http://www.barbican.org.uk/about-
barbican/careers  

 



 Event: http://casouthwark.org.uk/   

 Event/ training? 

http://www.idea.gov.uk/idk/core/page.do?pageId=

1700383 

 

 Updates? http://www.slcng.org.uk/latest_news.php   

 http://today.yougov.co.uk/  

 http://www.met.police.uk/fraudalert/  

 Check http://www.london-se1.co.uk/forum/list/1  

 http://www.lga.gov.uk/lga/events/events-list.do   

 Zen events 
http://www.zeninlondon.org/calendar/index.asp 

 

 Deals? http://www.groupon.co.uk/deals/london  

 http://www.propellerheads.se/mmm/index.cfm?fuse
action=get_article&article=eventschedule 

 

 Event? 

http://www.crimereductionunit.org.uk/events.php?s
=208 

 

 Anything interesting? http://innovatelondon.org/  

 Check for ideas: 
http://www.informationisbeautiful.net/2011/great-

infographics-no-13/ 

 

 Pound/ dollar 

http://www.forexcrunch.com/category/forex-
weekly-outlook/gbp-usd-outlook/ 

 

 Check this for music 

http://www.starnow.co.uk/Casting-Calls/United-
Kingdom/Musicians-wanted/  

 

 Oyster card expenses/   

 Update 11 for 11  

 Clear 10 emails from top of inbox  

 Drop off photos to Kevin  

 Monthly monitor update  

19 Get back to John Strutton re his Q’s 
Enforcement? 
Have to look at potential effects, if negative 
then has to be addressed through the CDRP  
Saving money/ resources? 

 

 Section 17: steering group 
to contact Gary Rice in planning to ask for 

representative to attend the next meeting 
To contact Andy Snazell regarding attending future 
meetings 
To contact Suzanna White (Health) to identify 
someone to attend future meetings  

To contact Norman Coombes to identify someone to 
attend future meetings 

 

 Dana Faa 
Senior Community Safety Officer  

 
Telephone: 020 7974 7609 

 



Section 17 training/catch up 

 Section 17 

Find the leads/ people for planning and regeneration 

 
Planning 

Get to understand the services 
How are contracts managed 

Team sizes 
How does planning work in Southwark?/ what do 

they do 
Who are on the planning boards 

How do people get permission for planning 
Do they already incorporate crime and disorder 

 
Legal 

What would be the process on getting on the agenda? 
 

Community Safety 

What does Community Safety need/ want to have 
sight of (contracts) 

What would be the criteria? 

 

 JT and he suggested also looking at Planning 

Enforcement where there are problems with certain 
religious groups/ churches for example who are 

basically given the huge industrial buildings and then 
violating parking restrictions and in turn planning 

restrictions. I think being essentially the fault of the 
owner of the building.... 

 

 Review of Section 17  

 
CW circulated report and associated papers to members. 

 
CW updated the group with current work taking place 

around section 17 across the partnership. CW expressed it 
is important further work could be done to support and re-

confirm what the partnerships priorities would be in relation 
to S17 

 

It was discussed that possible pilot training programme be 
available for front line staff and needs to be identified.  

 
The group discussed which unit would be best used as pilot. 

Pros and cons for a pilot to be held with housing or with 
planning was undertaken by the group. It was agreed 

Planning would be most effective due to the existing 
legislation surrounding the Housing sector and how there 

might be some conflict with the S17 responsibilities. 
 

CW to begin work on pilot proposal and involve key 
members and external teams to start a working group to 

steer this pilot scheme. 
  

MH highlighted health partner were missing due to future 

 



plans for PCT to cease and this should be considered when 
building the working group 

 
It was suggested that local Champion’s could be used as 

part of this work and help to deliver the pilot including any 
relevant training. 

 
CW to look at Hastings City Council’s Section 17 model for 

best practice. 

 Ed Shaylor from Hillingdon and follow  

one strategy for London RR 

 

 Contact John Benton (senior events) to query re 

crime reduction how taken into consideration?  
 

 

 Section 17 

Developing training for staff/ service providers? 
What might the work look like? 

Put a time line together  
Which are the main services? Key departments? 

Where RR will be utilised?  
Priorities 

Workplan 
Who would lead 

Key services 
Key directors 

Key departments 
Contact home office, Rob Down 

 

 Contact James Sexton re getting Section 17 onto 

corporate plan  - Angela D’Urso recommended this 

 

 Notes from S17 meeting  

 Section 17: steering group  

Date for next Section 17 meeting 

 

 Book passes for Section 17 meeting  

 Date for s17 steering group/ notification out  

 Section 17: steering group: agenda items 
Carmen Jones re Camden, ward profiles 

 

 Section 17: steering group  

 S17 - 

http://www.southwark.gov.uk/info/200026/council
_departments/320/health_and_community_services 

 

 • Debbie re fix my street 7939 3141. Calls logged 
then sent onwards to back office. Then decision 

is made on where best to send the information 

too 
• Legal agreed that something concurrent can be 

added to documents 
• First would be planning, we don’t yet know what 

this might look like 
• We can have a page on the induction re S17 

 

 Section 17: website 
• Text for council web page. Just add paragraph to 

 



community safety home page. Then create page  
• Where will the S17 webpage sit?  

• http://www.southwark.gov.uk/info/200030/co
mmunity_safety_and_enforcement ? 

• Add extra ‘tag’ on the left ‘Section 17’ 

 Training template – quality for life?  

 Contact Nikki Foshola re adding couple of slides to 

staff induction re S17 

 

 Contact Charles Young 
http://www.yadt.org.uk/network/html/london_anti

_crime_ed.html 

 

 S17 that the decision has taken in S17 implications   

 Contact Rob Bristow and Alison Britain re ATM’s and 

applications. Robert Bristow 55424 and Alison 
Brittain 55427 

 

 Put one slide together for S17 staff 

induction 

 

 Liase with Alison Ewens re adult safeguarding 51789    

And invite John Emery 

 

 Section 17: SPOC 
• SPOC – further information  

• SPOC – record sheet for considerations and 
actions 

• SPOC – application form  
• SPOC – training package 

• SPOC – maintenance package   
• SPOC’s 

David Farnham 

 

 Section 17 
• Map existing local services within the local authority 

that consider crime, disorder and reducing re-

offending as part of their service provision 

• Benchmark current good practise regionally and 

nationally 

• Prioritise departments and identify contacts within 

each division to 

- inform of the plans to roll out S17 work 
- create a network of S17 Champions within the 

council 
Develop a process to audit the progress of Section 17 work 

 

 Faculty academy 
• Ask Michael Cleere re next stages 

Set up meeting with Sally, Alison 55427 

Alex re training who/ how to involve. Different level, 

policy, delivery 

 

 e-learning package  
• What do we want people to know re S17? Quiz 

questions for e-learning package 
Check with Jacqueline Gill re learning meeting/ 

package 

 



 Section 17: handbook 
• Handbook of information  

Updated ideal time line of S17 activities 

 

 Crime/ cost reduction as direct result of the 
work 
 
Contact Alison Brittain ask: 

• Where crime and disorder taken into 
consideration, did this save money, reduce crime 

• Has an area improved through reducing crime 
• Benefits, costs, savings, people 
• How has a planning ap changed an area for the 

better 

CPDA Borough of Southwark -  John Bluett 

Southwark Police Station 232 Borough High Street Southwark, London 

SE1 1 JL 

telephone: 0207 232 6714 

email: john.bluett@met.police.uk 

Rebecca Towers 50771 parks, realm  
• Parks/ open spaces where work has happened 

that has seen a fall in crime either numbers/ 
cost or both and where and how this is 
measured  

• http://www.southwark.gov.uk/info/461/a_to_
z_of_parks/612/parks_in_your_area#Bermond
sey  

 
http://www.southwark.gov.uk/info/461/a_to_z_of_
parks/657/smaller_parks_and_gardens 
 
Nursery row?  
 

Contact: Deborah McKenzie 50870 

 

 Project plan for ward profiles  

 Community safety – peer review??  

 SC there will be high level priorities, business unit 

managers will have role to incorporate into 

people’s work plans   
How can this happen with Section 17? 

 

 If we were to audit/ tick box that Section 17 is been 
taken into consideration what would be those tick 

boxes? 
• Is reducing reoffending / crime reduction 

considered? 
• Where 

• How 
• What policies/ procedures are taken into 

consideration 

Have any polices/ procedures been developed to 
support crime reduction 

 

 What are the organisations basic  



requirements? 
• That the organisation has a basic statement 

regarding Section 17 
• That staff/ members have a basic knowledge 

and awareness of S17. achieved by development 
of training package, drop in sessions, online 
information, information on the source and 
Southwark Council website slide on staff 
induction 

• Tools in place to ensure that crime and disorder 
implications are considered whenever policy and 
service developments are approved. 

• Creation of SPOC’s to filter information??? 

To monitor the community’s ‘fear of crime’ 
 Section 17: promotion 

• 140 characters for Southwark Council twitter 

account 
• Text for Facebook account  

Contact Lorna Fraser re CLD e-learning package, what 
templates are there? Can we use? 

 

 S17 promotion 
• Sales pitch for S17 
• Text for the source 

• Send to Nicola Fulton for updating source/ 
website  

PDF file of what people need to know regarding S17 

 

 Information day/ lobby 
•  ‘we’ve made it easy to understand and plan/ 

think about your work  
• introductory email for when approaching 

department/ area of work 

• questions/ community safety/ s17 
• put the dot where people think most crime and 

which types of crime  
• or use monopoly board idea  

 

 the steps would be that: 
• we put the training plan together with the learning 

outcomes 
• we send this, and any training materials, to Lorna and 

Ann Cochrane for approval 

• once approved we are set up on the system as trainers 
the course is on the system for people to book on 

 

   

   

   

   

   

   

   

   



   

   

20 Print out stuff for hate crime meeting 

• Agenda 

• Notes 

• Evaluation forms 

• Easy read 

• Service info 

• Review 
 

 

 Agenda for Hate Crime meeting 

Entry passes  
David Phillips  
Richard Walker 

Vita La Porta 
Matt Porter 

Sally Causer 
Elena Noel 

Dave Walker  

Tom McDonough 
Sarah Rose 

Jamie Benfield 
Avril Jones 

 

 

 Check catering request  

 Check for training 
http://kzpartnership.com/index.php/archives/categ

ory/home 
 

http://kzpartnership.centraldesktop.com/workshopsi
gnup/  

 

 SNT 

Have a closer look 
http://www.met.police.uk/teams/southwark/index.

php   

 

 London race hate crime project 

http://www.tmg-uk.org/ 

 

 info/ hate crime 
http://www.cps.gov.uk/your_cps/crime/hate_crime.

html#a01  
 

MPS Service Delivery and LGBT Communities 

http://www.mpa.gov.uk/committees/equalities/201
0/100211/04/ 

 

 Online reporting police 
https://online.met.police.uk/ 

 

 Check out this info  

http://www.community-safety.info/55.html 

 



 Tackling hate crime 
http://www.london.gov.uk/priorities/crime-

community-safety/tackling-priority-crimes/hate-
crime  

 

 http://www.towerhamlets.gov.uk/lgsl/1101-

1150/1133_hate_crime.aspx 
 

http://www.towerhamlets.gov.uk/lgsl/1101-
1150/1133_hate_crime/third_party_reporting.aspx 

 

 http://www.community-safety.info/47.html 
http://www.crimereduction.homeoffice.gov.uk/guida

nce_for_effective_partnerships.pdf 

 

 Change? 
http://www.mpa.gov.uk/partnerships/borou
ghs/southwark/?qu=southwark&sc=2&ht=1 

 

 Hi Dax 

 
Lewisham police are setting up a 3rd party hate crime 

reporting site at Millwall. Not sure if Southwark is still 
doing 3rd party reporting but the contact at the club 

would be happy to be a designated Southwark site 
too 

 
If you're interested in following this up speak to Marc 

Elliot on 020 7232 1222 or email him at 

melliott@millwallplc.com 
 

Lorraine 

 

 Galop factsheets 

http://www.galop.org.uk/resources/factsheets/facts
heets-2/#more-896  

Stonewall copies of flyer? 

 

 FACTSHEETS 
• Domestic violence 
• The law and your rights 
• Homophobia 
• Transphobia 

• Older: Julia Shelley the chief exec from Age 
Concern Lambeth?  She’s leading on the 

possibility of an Opening Doors South London… 

J.shelley@aclambeth.org.uk 
Personal safety http://www.suzylamplugh.org/ 

 

 Race hate crime 

Supt Dick Blanchard has the lead for race matters in 
terms of our internal / external community.  

But in terms of race crimes per se then DI Ed Facer or 
DCI Julie Bidewell are more hands on.  

 

 Contact: 
How will the project be evaluated 

Timescales 
HR/ health/ how will it work 

 



Ask Neil Bowles HR implications? 
Send brief to Tanya 

Contact: revamp, send to RM and then to Christine 
Skidmore for suggestions re budget 

 Hate crime 

Joint event with Greenwich  
Joint event with Lambeth (Heritage fund?) 

Joint event with Lewisham 

 

 Prosecutors pledge 

http://www.cps.gov.uk/publications/prosecution/pr
osecutor_pledge.html 

 

 Idea, make 10/11 year of equalities and diversity, by 

end of year will have been an increase in 
representation of people, invite guest speakers 

 
11/12 sell this knowledge and experience to others 

 

 Carl Parker – Croydon re stop hate uk, 8726 6000 ext 
8897474, more boroughs joining in? 

 

 develop terms of reference for the hate crime focus 

group 
send TOR to HCWG for comments 

 

 ALL General agreement was to consider how we 

might support holocaust memorial day in January 

 

 ALL to begin to compile list of what we want to know 

as a group regarding hate crime 

 

 DA to contact Brian O’Neill re training of resident 
involvement staff/ speak with Roger Moore first on 

the training he has developed/ delivered 

 

 DA to share impact measurement framework when 

ready for comments from the group 

 

 Hate Crime: IT 
Online blog re Hate Crime, month before the event? 

Facebook? 
Twitter? 

Blog 
podcast: ideas 

 

 Promotional podcast for the hate crime event  

 Service user forum, how to link in with hate 
crime focus group  

 

 hate crime focus group  

info to comms and comms 
contact Kevin Dykes and Sally Causer re recruitment 

 

 Put questions together for post the event  
• What has happened as a result of the event 

• Did anyone approach your service as a result of 
the event 

• What was/ were the results of the interaction 
 

 

 Hate crime focus group: application form  
Please state the main reason/s you would like to be 

part of this focus group 

 

 Hate Crime meeting:  



Guest to talk about Hate Crime/ equality act/ big 
society 

 EN/ DA to work together to follow up impact with 

services providers/ community groups 

 

 Update HCWG TOR 
3 aims for each area, racial, homophobic, 
racial 

 

 Future link with Darryl Telles re community councils 
and getting information/ consultation in 

 

 RE-THINKING HATE CRIME? BRINGING THEORY AND 

PRACTICE TOGETHER 25 JULY 2011, UNIVERSITY OF 
BRADFORD 

 

 Hate crime panel 
• Community voices 

It is important that information received is clearly 
documented and put into the intelligence system for 

analysis. 
Experience has shown that those involved in targeting 

vulnerable communities tend to broadcast or even 
exaggerate their exploits and therefore potential sources of 

information for other criminality may well have information 

relating to hate crime by way of association. 

 

 http://jobs.guardian.co.uk/  

 Hate crime: easy read 
• Share new version with Gary 
• Share with HCWG 
• Available for others to use (Sally) 
• Add who the version is for 

 

 Hate crime evaluation: next steps  

 VCS – any updates to action plan?  
• Develop a shared understanding of what a 'hate 

crime' is 
• Develop a shared understanding of what a hate crime 

'incident' and 'crime' are 
• Gather information regarding which organisations 

(locally and pan London) record Southwark hate 
crimes and where and how this data is distributed and 

utilised 
• Make links with the Southwark analysts team to 

benchmark which data recording to utilise 
• Develop a shared understanding of the reasons why 

people do not report hate crimes 
• Develop a shared understanding of who, where and 

how hate crimes affect communities locally 

• Look at the Police reporting forms to have an 
understanding of what data is recorded 

• Look at the various ways, tools and resources that 
people can use to record/ report a hate crime 

• Make recommendations to support an increased level 
of reporting hate crimes 

• To review service provision available for people to 

 



report to 
• To create an up to date directory of services/ support 

available 
• To promote service provision available 

• To review where information on service provision is 
made available 

• To make recommendations regarding ways to 
promote services and support available 

 Update: Hate Crime project plan  

   

   

   

   

   

   

   

   

21 HATE CRIME WORKING GROUP   

 Book room for hate crime working group meeting  

 Rob Harper has someone attending the asb 
meeting? 

 

 Involve? 
I am currently on maternity leave, returning in 

January 2012. In my absence, please direct your 
query to - 

 
Patrick Shelley - Head of Youth Commissioning and 

IAG Anna Lumley - Youth Inclusion Programmes 
(YIPs) and Community Space Challenge (CSC) 

manager Emma Corker - Teenage Pregnancy 
Coordinator Julie Jacobs - Detached Youth Work 

manager 
 

Regards, 
Hannah Edwards 

Operations Manager 

Targeted Youth Support Services 

 

 Tower hamlets stuff really good  

Louise ‘out for our children’ teachers pack 
Elly Barnes  

Not short of linking into people  
Schools out conference on 6th February @ drill hall 

Trans play on the rounds available to schools in 
February 

 

 Embedding LGBT into department/ issues? How? 

Through hate crimes? Thru hate crime working 
group? 

 



 Pay back, examples of good practise? 
http://www.prisonerseducation.org.uk/index.php?id

=215 
http://www.prisonerseducation.org.uk/index.php?id

=38 
email sent to info@prisonerseducation.org.uk  

email sent to Jo 

 

 If they want to fund you, they will find a way. If they 
don’t want to fund you, they will find two ways 

 

 Courses/ change management 
http://www.siliconbeachtraining.co.uk/leadership-

training/change-management/  
 
http://www.focus-on-training.co.uk/change-
management-training/apmg-change-management-

courses/combined-foundation-and-
practitioner/courses/title/1207/ 

 

 Send first draft of comms strategy to Louise for 
comments 

 

 Can we have podcast on the council website? 

Add podcasts to the comms plan 

 

22 Jobs http://jobs.pinkpaper.com/LatestJobs.aspx  

 Job? http://lgbtec.org.uk/page/job-opportunities   

 Job? http://www.stophateuk.org/how/  

 Check 

http://www.stonewall.org.uk/at_school/4883.asp 

 

 Tour of borough/ bus/ to assist people reporting 
Tour of community councils 

How can I get my role known? 

 

   

   

   

   

   

   

25 Event?  

http://www.eventbrite.com/directory?&lat=51.5162

438&lng=-

0.0827543&x=TG9uZG9uLS0tLS0tVW5pdGVkIEtpbmd
kb20tLUdC&loc=London&cloc=London&price=1 

 

 Check for meetings 
http://www.mpa.gov.uk/#calendar 

 

 Check for training 

http://www.community-safety.net/main-community-
safety--crime-and-disorder-training.htm 

 

 Possible training? 
http://www.volunteercentres.org.uk/page.aspx?poin

 



terid=1732f1934ad743c5a848bb4b2feeb375 

 Check http://collaboratenow.co.uk for training  

 Check http://www.crimlinks.com  

 http://www.communities.idea.gov.uk/c/1315521/ev
ents/index.do 

for training/ events   

 

  Check for info http://www.local.gov.uk/events   

 Attend event? http://www.smf.co.uk/   

 Events? 

http://www.localinnovation.idea.gov.uk/idk/core/pa
ge.do?pageId=16853255  

 

 Event: 
http://www.demos.co.uk/events?month=01&year=2

011  

 

 Event? http://www.irr.org.uk/event/index.html   

 http://www.demotix.com/   

 http://www.seeclickfix.com/   

 http://www.stonewall.org.uk/at_work/proud_emplo
yers/default.asp  

 

 Meetings/ events? 
http://www.gba.org.uk/events.htm 

 

   

   

   

   

   

26 Check this page: 
http://www.communities.idea.gov.uk/c/14693/blog

/blog-display.do?id=11231337  

 

27 Hate crime: consultation 
http://www.volunteercentres.org.uk/page.aspx?poin

terid=990df0f16ff2457e8866f9a6cca09da8&from=28
b779654e804d74a4947fcbd5190bed 

 

 Updates? 

http://172430notohatecrime.wordpress.com/ 

 

 Check this 

http://www.met.police.uk/crimefigures/boroughs/m
d_month%20-%20mps.htm 

 

 http://www.communityplanning.net/principles/princ

iples.php 

 

 http://www.london.gov.uk/jobs/vacancies  

 http://www.charityjob.co.uk/  

 Events? http://www.cjp.org.uk/events/  

 Jobs? http://www.civilservice.gov.uk/jobs/Job-
search-results.aspx?r=London 

 

 Hate crime job? 
http://www.bedehouse.org.uk/page9.html 

 

 Job? http://www.lgbtconsortium.org.uk/jobs  

 The concept of hate crime is still relatively new 
http://www.policingtoday.co.uk/Content/Doc.aspx?i

d=627  

 

 http://www.cps.gov.uk/publications/prosecution/di  



sability_hate_crime_leaflet_easy_read.pdf 
 

http://www.cps.gov.uk/publications/prosecution/di
sability_hate_crime_leaflet_easy_read.pdf 

   

   

   

   

   

   

   

   

   

28 Check in again: Jason re intergenerational 
work/ input into ASB comms strategy 53411 

 

29   

August   

1   

2 Check this page: 

http://www.communities.idea.gov.uk/c/1127925/bl
og/blog-display.do?id=11234354  

 

3 Hate crime bulletin: first Wednesday of the month   

4   

5   
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11 Book passes for ASB meeting  
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